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Learn more

A Day in the  
Smart Workplace

In a smart workplace, people can work in entirely new ways  
with new tools, creating and engaging from anywhere—securely. 
Meetings and calls feel natural, collaboration is easy, and people 
are more productive than ever before.

Virtual meetings often leave people feeling left behind

1 Microsoft Work Trend Index, The Next Great Disruption Is Hybrid Work—Are We Ready?, March 2021. 
https://www.microsoft.com/en-us/worklab/work-trend-index/hybrid-work 
 
2 Microsoft Work Trend Index, Will AI Fix Work?, May 2023. 
https://www.microsoft.com/en-us/worklab/work-trend-index/will-ai-fix-work 

Sources

In a smart workplace, AI-powered meetings allow 
for easy collaboration and clarity on next steps
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Bi-weekly 
Collaboration

Recaps, highlights, and notes let employees quickly catch up and clearly understand 
next steps. Immersive meetings connect employees to their colleagues and customers 
with virtual whiteboarding and intelligent content capture. 

Employees can share information, set up calls, and collaborate with anyone 
in their organization quickly and easily on a consolidated platform.  

Whether working from the office or a coffee 
shop, communication and collaboration are 
easy and intuitive.

Voice isolation, closed captions, background blur, and flexible video layouts help  
everyone feel comfortable engaging regardless of where or how they connect.

Thanks to intelligent, flexible features, employees 
can join the conversation without distractions.

Having a single secure, accessible platform for 
everything from meetings to calls to content creation 
lets employees get their work done wherever they 
are, without switching from app to app.

Employees can access, create, and share 
content from any device and location.

Create a smart workplace with  
Microsoft Teams for enterprise.

of employees want flexible and remote work options
but two-thirds say they need more in-person work and collaboration.¹

Today, employees expect a workspace that engages 
them in productive work wherever they are.

of people struggle to 
catch up on meetings 

they join late2

57%
of people report next 

steps are unclear at the 
end of a meeting2

55%

Call transfer lets employees move between workspaces and devices without 
interruption, while call recording and transcription lets them focus on the 
moment and revisit a conversation later for clarity. Advanced security 
controls help employees filter through the noise of spam and fraud calls.

Employees can seamlessly move calls between 
devices for secure, 	uninterrupted work on the go.

73%

https://aka.ms/LearnMoreSmartWorkplace
https://aka.ms/LearnMoreSmartWorkplace
https://www.microsoft.com/en-us/worklab/work-trend-index/hybrid-work
https://www.microsoft.com/en-us/worklab/work-trend-index/will-ai-fix-work
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