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The Total Economic Impact™ Of Microsoft Azure PaaS
Through five customer interviews and data aggregation, Forrester concluded 
that Microsoft Azure Paas has the following three-year financial impact.

This document is an abridged version of a case study commissioned by Microsoft titled: The Total Economic Impact 
Of Microsoft Azure PaaS, November 2022. 
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Having [Azure] PaaS [and] 
having serverless 
architecture ... means it’s 
less painful to maintain our 
system [and scale] up and 
down. Having this PaaS 
approach means we can 
use infrastructure that 
basically deploys itself.
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