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Data quality and availability:

Al systems rely on large, high-quality
datasets to provide the best response
possible with proper context from

your organization’s unique workflows.

Better data quality leads to more
effective Al insights and predictions.

Compliance: Strong data governance
ensures adherence to regulatory
requirements, reducing the risk of
legal issues and fines.

Security: Proper data labeling and
management protects sensitive
information from unauthorized access,
inappropriate sharing, and breaches.

Trust: Reliable data governance builds
stakeholder confidence in Al outputs,
fostering greater adoption and support
for Al initiatives.




Generative Al use cases

Accelerate communication: Draft
personalized content faster, freeing
up time to build relationships and
collaborate.

Improve efficiency: Reduce time
spent on routine tasks, enhance pro-
ductivity, and cut costs.

Enable innovation: Help generate
ideas and proposals for new prod-
ucts and services.

Personalize customer experiences:
Tailor content and recommendations
to drive loyalty and engagement.
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Strengthening data governance
for Al transformation



Data quality User management



Compliance and eDiscovery Data security



Zero Trust principles

Verify explicitly: Always authenticate
and authorize based on all available
data points.

Use least privilege access: Limit user
access with Just-In-Time and Just-
Enough-Access (JIT/JEA), risk-based
adaptive policies, and data protection.

Assume breach: Limit damage,
control access, ensure encryption,
and use data to spot threats and
strengthen defenses.




W
The role of data stewardship
In Al transformation: Origins,
quality, and reliability



Data quality: Data reliability:
Quality drives the value Ensuring trustworthy data
of Al responses

« Accuracy: - Data redundancy:

« Completeness:
+ Regular backups:

* Consistency:

* Monitoring and alerts:

* Timeliness:

+ Disaster recovery plans:
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The relationship between
governance, security,
and responsible Al



Encryption Regulatory compliance

Incident response
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Updating your data
governance framework
to support Al adoption



Tools and techniques
for effective data

governance

Align with business goals:
Ensure your data governance
strategy supports organizational
aims to enhance decision-making
and efficiency.

Automate routine tasks: Use
automation for repetitive tasks
like data classification and access
management to reduce manual
errors and improve security.

Ensure high standards of accuracy:
Use validation and cleansing tools
to support data integrity over time.

Train users: Offer training in data
governance tools and procedures to
prevent mismanagement and
ensure compliance with policies.

Conduct regular audits: Regularly
review data practices to ensure they
are keeping up with regulatory and
organizational change.




Conclusion

Effective data governance
for Al enablement with

Microsoft 365

Microsoft 365: Empowering Al readiness

« Data quality:
« Compliance:
» Zero Trust security:

@ Explore Microsoft 365


https://www.microsoft.com/en-us/microsoft-365/enterprise/secure-productivity?ocid=cmmb6lm5xld
https://www.microsoft.com/en-us/microsoft-365/enterprise/secure-productivity?ocid=cmmb6lm5xld
https://www.microsoft.com/en-us/microsoft-365/enterprise/secure-productivity?ocid=cmmb6lm5xld
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