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• What is low-code application development?
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This analysis blew 

my mind

Base: 3,294 developers

Base: 1,333 developers who have no plans 

to implement a low-code platform 

Base: 860 developers who have implemented 

a low-code platform

Source: Forrester Analytics Global Business 

Technographics® Developer Survey, 2019
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High and critical priorities 

for developers
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Our definition -- low-code development platforms

Development Approach

• Products and/or cloud services for 

application development that employ 

visual, declarative techniques instead of 

programming …

Business Model

• … and are available to customers at low or 

no cost to begin, with costs rising in 

proportion of the business value of the 

platforms. 
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From this …
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… to this
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Why? Think back to 2010

Innovate
• New product offers.

• Lines of business.

• Business models. 

Automate
• Interactions.

• Decisions.

• Actions. 

• Reactions.

Deliver 

Software
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Manage patient 

journeys across 

departments & 

specialists.

Optimize part 

selection in designs 

based on odors & 

chemicals. 

Tenant request & 

work-order 

management.

Speed creation of 

new formulae for 

customers.

Create new 

insurance products 

& offers.

Healthcare 
system

Vehicle 
manufacturer 

Commercial 
real-estate 
manager

Flavors & 
fragrances 

manufacturer

Insurance 
carrier



• Should organizations be embracing low-code application 

development platforms? 
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“What are your team’s plans to adopt low-code development platforms?”

9%

46%

22%

23%

10%

40%

24%

26%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Don't know

Not interested + Interested but no immediate plans

Planning to implement within the next 12 months

Implementing/implemented + Expanding/upgrading implementation

2019 2018

Half of developers 

are now using or 

plan to use low-code 

platforms

Developer low-code adoption growing
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Why adopt? Business empowerment, then speed

24%

37%

36%

31%

41%

39%

43%

40%

22%

31%

33%

33%

42%

44%

44%

47%

Develop unique apps for specific business needs

Reduce costs of application development

Develop apps more quickly

Increase number of people who develop applications

Make application development processes more efficient

Empower departmental IT to deliver apps

Support product or service innovation

Empower employees outside of IT to deliver apps

2019

2018

What was your organization's primary goal for adopting a low-code platform?
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IT-business collaboration vital to success

Value Ideas Changes

Data Process Priorities

Platforms Scale Structure

Integration Security Projects

Business experts

Tech experts







https://aka.ms/TEIpowerapps


“





• Doesn’t low code & citizen development just drive shadow and rogue IT? 
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There’s more: Bring “shadow IT” into the light

Unmanaged Tools Managed 

Platforms

Shadow IT Developers Citizen, or “Business 

Developers”
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Low-code market’s 2 major segments

Goal Make pro devs more productive Let business experts deliver apps

Target AD&D leaders Business leaders

Designed for Expressive power & control Simplicity

Use cases Typically many Typically few

App size Medium-sized to large Small to medium-sized

Crossover Provides tools for business experts Provides tools for AD&D & IT pros

Message Prefers ”low-code” Prefers “no-code” or “codeless”

Low-code platforms for AD&D pros Low-code platforms for 

business developers
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Business developers are the key to digital strategies

Digital 

transformation 

happens here

Source: Refocus Process Automation To Rescue Your Digital Transformation Forrester report

https://www.forrester.com/report/Refocus+Process+Automation+To+Rescue+Your+Digital+Transformation/-/E-RES142951




CITIZEN DEV   PRO DEV







• How should you govern low-code?
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See the Forrester report “Use A Light Touch To Govern Low-Code Development Platforms”.

Tune 5 policies to govern low-code

https://www.forrester.com/report/Use+A+Light+Touch+To+Govern+LowCode+Development+Platforms/-/E-RES122554


• Engage IT

• Center of excellence





https://aka.ms/coepowerapps


• How do I get started?
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Low-code developers target many use cases

What types of apps do you primarily build with low-code tools?

7%

16%

27%

28%

26%

36%

34%

6%

17%

24%

27%

27%

30%

33%

Business analysis and reporting

Core business applications (e.g. ERP)

Complete mobile applications

Web and/or mobile front-ends only

Administrative apps for gathering, tracking, and reporting on
data

Complete customer-facing applications - mobile and/or Web

Business process/workflow applications

Europe All







https://powerapps.com

https://powerapps.com
http://aka.ms/learnpowerapps
https://aka.ms/startpowerapps
https://aka.ms/customerspowerapps
https://aka.ms/aiadpowerapps



